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Advice to Travellers

Important Phone Numbers

Please makea note of the following phone numbers or add them to Your mobile; Youmay need them in an
emergencyor if Youneed tomake a Claim.

tap @broadspire.eu

tap @broadspire.eu

Helpful hints for yourinsurance

. Take copies of Your policydocuments on Trip Your Trip with You;

. Report any Loss of theft to the hotel or local police within 24 hours and get a report from them;
. Keep Valuables safe (for example ina safety deposit box);

. Don’tleave Valuables lying around or in view of other people;

. Leave yourselfenoughtimeto get to the airport, park, and get through security. Rememberto allow time for
delaysin traffic or travel

) Contact Us if You have a change in health that maylead to Youhaving to cancel or alter Your Trip

) Contact Us for advice before incurring costs that Youwould seek to subsequently Claim for under this
Policy +48 22 263 97 71

Immunisations

You may need extra immunisations when travelling Abroad. Check whether Youdo before

https://polakzagranica.msz.gov.pl/

EHIC

If You are travelling to Europe (all EU countries plus Iceland, Liechtenstein, Norway & Switzerland) Youshould
obtain a European Health Insurance Card (EHIC) and take it with Youwhen You travel. This will allow You to
benefit from thereciprocal health arrangements, which exist withthese countriesand, if Youhave a valid Claim
for Medical Expenses underthis Policy, We will not deduct the Excess wherethe cost of Your Claim hasbeen
reduced by Youusing Your EHIC.

You can get more information about the EHIC, apply or renew Your EHIC online at:

https://www.ekuz.nfz.gov.pl/
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Waiver

If You have a valid Claim for medical expenses underthis Policy, which is reduced by You
. using an EHIC; or

o taking advantage of a reciprocal health agreement with Poland; or

. using Your private medical insurance at the point of treatment,

We will not deduct the excess.

Polish Man Abroad

Please visit the ‘Polak za granica’website which, is supported by the Polish Ministry of Foreign Affairs and has
been created to helptravellersprepare for their Trip and stay safe overseas. Visit

https://polakzagranica.msz.gov.pl/ for theirhandytips on what to prepare before travelling abroad. You can
follow @PolakZaGranica on Twitter to keep up to date with the latest travel advice.

Travel Advice

This Policy does not cover any Trip involving travel to areas where the Polish Ministry of Foreign Affairs has
advised against travel. If You are not sure whetherthere is a travel warning for Your destination, please check
their website.
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Type of insurance

Preconditions
which obliges an
insurance company
to pay a benefit or a
surrender value

Limitations and exclusions of
an insurance company’s
liability which entitle an
insurance company to refuse
to pay a benefit or to reduce it

1. General provisions
applying to all the
insurance

Important Information
(Persons Covered,
Children, Trips
Covered)

Making a Claim
Claim Conditions
General Definitions

Table of Benefits

Important Information (Trips Not
Covered, The Cover We
Provide, When Cover Will End
Automatically, Automatic
Extension of the Period of
Insurance, Leisure Activities and
Sports)

General Exclusions

2. Cancellation

Section 1, What is
covered

Section 1, What is not covered

3. Medical Expenses &

Repatriation

Section 2, What is
covered

Section 2, Special Conditions,
points 1 and 3

Section 2, What is not covered

4. Hospital Benefit

Section 3, What is
covered

Section 3, What is not covered

5. Travel

Delay/Abandonment

Section 4, What is
covered

Section 4, Special
Conditions, point 2

Section 4, Special Conditions,
point 1
Section 4, What is not covered

6. Missed Departure

Section 5, What is
covered

Section 5, Special
Conditions

Section 5, What is not covered

7. Curtailment

Section 6, What is
covered

Section 6, What is not covered

8. Personal Effects
and Baggage

Section 7, What is
covered

Section 7, Special Conditions,
point 6
Section 7, What is not covered

9. Loss of Passport /
Identity Card /
Driving Licence
temporary
replacement costs

Section 8, What is
covered

Section 8, What is not covered

10. Personal Money

Section 9, What is
covered

Section 9, What is not covered

11. Personal Accident

Section 10, What is
covered

Section 10, Special Conditions
Section 10, What is not covered

12. Personal Liability

Section 11, What is
covered

Section 11, Special Conditions
Section 11, What is not covered
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13. Overseas Legal
Expenses

Section 12, What is
covered

Section 12, Special
Conditions, points 2
and 4

Section 12, What is not covered
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Welcome

Thank you for choosing Chubb Travel Insurance.

This is Your Policy Wording which, together with Your Certificate of Insurance and the informationsupplied
when applying for this insurance, is the Insurance Contractbetween Youand Us. Cover provided underthis
Policyis underwrittenby Chubb European Group SE European company Branch in Poland, a Chubb Company

(Chubb/We/Us).

This Policy pays benefits, if shown as insured on your Certificate of Insurance, in accordance with this Policy
Wording, in the event that You:
e needtocancel Your Trip before it begins, or You:

. suffer illness or injury; or
are delayed enroute;or
suffer Loss or damage to Your Personal Property or Money whilst on a Trip.

This Policy does not cover:

o any pre-existing medical conditions; or
. manual work of anydescription;or
. any Trip where Winter Sports is the main reason for Your trip.

You (as specifiedin the Certificate of Insurance) and Chubb agree that Youshall paythe premium as agreed.
The Certificate of Insurance and this Policy Wording provides the full terms and conditionsof the insurance with
Us. You acknowledge that We have offered the conclusion of the Insurance Contractand set the premium
using the information which We have asked for and Youhave provided, and that any changeto the responses
providedbyYoumay resultin a change inthe premium, andif Youwithheld anyinformation We have asked for
orif You provided us with misleading information, Our liability for consequences of the circumstances that have
not been disclosed tous maybe excluded.

You should check over the Policy Wording and Certificate of Insurance carefullyto ensure theyare correct and
meet Your requirements, and notify Us immediately, if anythingis incorrect, as this could affect the insurance
coverin the event of a Claim. You should keep these documents in a safe place. Youmust tell Us if either Your
insurance needs or any of the information Youhave given Us changes. Achange in circumstances may affect the
insurance cover, even if You do not think a changeis significant. We will issue a new Certificate of Insurance
each time a change is agreed.

A ¢ 3
/ N @t
g .
/ "

=~

Country President
Chubb European Group SE
European company Branch in Poland
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Table of Benefits

(Your Chosen Plan Type Is Shown On Your Certificate of Insurance)

1.

2.

10.
11.

12,

1 APLN 250 excess applies to each benefit section per person as highlighted in the table above. However, under Section 1.
Cancellation, the excessis 10% of the applicable Claim amount, subject to a minimum of PLN 250.

Cancellation

Medical Expenses & Repatriation
A.
i. and ii. Medical Expenses &

Emergency Repatriation

Expenses

iii. Travel Expenses

B.  Accompanying Traveller Expenses

C. Cremation Burial or Transportation

of Mortal Remains Charges
D. Emergency Dental Treatment

Hospital Benefit

Travel Delay/Abandonment

A. Each complete 12 hour period

B. Abandonment

Missed Departure

Curtailment

Personal Effects and Baggage

A. Loss, damage or theft

Single item limit
Valuables in total
Sports equipment in total

B. Delayed Baggage

Loss of Passport / Identity Card / Driving
Licence temporary replacement costs

Personal Money
Personal Accident
Personal Liability

Overseas Legal Expenses

Flight Cost? plus up to
PLN 2,250 for unused
travel costs

In Europe: up to PLN
1,000,000 Worldwide:
PLN 2,000,000

PLN 265 per day up to
a Max of PLN 2,650

PLN 265 per day up to
a Max of PLN 2,650

up to PLN 22,250
up to PLN 1,000

PLN 65 for each full 24
hours up to a Max of
PLN 3,250

PLN 330 up to a Max
of PLN 1,320

In Europe: up to PLN
2,250 Worldwide:
PLN4,500

up to PLN 1,000

In Europe: up to PLN
2,250 Worldwide:
PLN4,500

up to PLN 4,500
up to PLN 1,100

up to PLN 900 after 12
hours delay

up to PLN 1,100

up to PLN 1,300
PLN 45,000

up to PLN 1,000,000

up to PLN 44,500

No Cover

In Europe: up to PLN
1,000,000 Worldwide:
PLN 2,000,000

PLN 265 per day up to
a Max of PLN 2,650

PLN 265 per day up to
a Max of PLN 2,650

up to PLN 22,250
up to PLN 1,000

PLN 65 for each full 24
hours up to a Max of
PLN 3,250

PLN 330 up to a Max
of PLN 1,320

In Europe: up to PLN
2,250 Worldwide:
PLN4,500

up to PLN 1,000

In Europe: up to PLN
2,250 Worldwide:
PLN4,500

up to PLN 4,500
up to PLN 1,100

up to PLN 9oo0 after 12
hours delay

up to PLN 1,100

up to PLN 1,300
PLN 45,000

up to PLN 1,000,000

up to PLN 44,500

2 Flight Cost means the total cost of Your flight as shown on Your flight booking confirmation.

Flight Cost? plus
up to PLN 2,250

for unused travel
costs

No Cover

No Cover

No Cover

No Cover

No Cover

No Cover

No Cover

No Cover

In Europe: up to
PLN 2,250
Worldwide:
PLN4,500

No Cover

No Cover
No Cover
No Cover
No Cover
No Cover
No Cover

No Cover

The table above shows the maximum amounts that are covered under the Policy per Person Insured.
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Important Information

How to Claim

Guidance on howto make a Claim under thisPolicyis detailed on pages 30 in this Policy Wording.

How towithdraw from or terminate the Insurance Contract

Guidance on howto withdraw from or terminate the Insurance Contractis detailed on pages 33 in this Policy
Wording.

General Conditions and General Exclusions

There are certain Conditions and Exclusions which applyto all sections of this Policy, and these are detailed on
pages 28 to 29 and 33 to35 in this Policy Wording.

Persons Covered

All Persons Insured under the Insurance Contract mustbe:

1.  permanentlyresidentin Poland and be in Poland at the time of concluding the Insurance Contract;
and

2. 64 yearsof age or under at the time of concludingthe Insurance Contract.

Policy Definitions

Certain words in this Policyhave a specific meaning. Theyhave this specific meaning wherever they appear in this
Policyand are shown byusing bold text and capital letters. All Policy definitions are applicableto this Policy as a
whole, and are detailed on pages 36 to 39 in this Policy Wording.

Children

Children will onlybe covered whentheyare travelling with an adult named under Person(s) Insured on the
Certificate of Insurance.

Trips Covered

The Plan Type You have chosen, Travel Insurance including Cancellation, Travel Insurance excluding
Cancellation or Cancellation Insurance, is shown on your Certificate of Insurance.

1. Travel Insurance including Cancellation and Travel Insurance excluding Cancellation

ATrip Abroad duringthe Period of Insurance that takes place entirelywithinthe Area of Travel stated inthe
Certificate of Insurance, aslong as Youhave booked a return flight to Your country of origin before you depart
for Your Trip.

2. Cancellation Insurance

a. Round Trip
A Trip Abroad during the Period of Insurance that takes place entirelywithinthe Area of Travel
stated in the Certificate of Insurance.

b. Oneway Trip
A Trip Abroad during the Period of Insurance that takes place entirelywithinthe Area of Travel
stated in the Certificate of Insurance but has no scheduled returndate.

TAP_PL_CMooo1 10
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Trips Not Covered

We will not cover any Trip

. which involves manual work of any description;

o where Winter Sports isthe main reason for Your trip;

. which involves Youtravelling on a Cruise;

. which involves You travelling specificallyto obtain medical, dental or cosmetic treatment;
. when You have been advised not to travel by Your Doctor

o You have received a terminal prognosis;

. where, on the date it is booked (or commencement of the Period of Insurance iflater), You or Your
Travelling Companion are aware of anyreason whyit might be cancelled or Curtailed, or any other
circumstance that could reasonablybe expected to resultin a Claim under the Insurance Contract;

. involving travel to areas where the Polish Ministry of Foreign Affairs has advised against ‘all travel or ‘all
but essential travel’. If You are not sure whetherthere is a travel warning for Your destination, please
check their websitehttps://www.gov.pl/web/dyplomacja/informacje-dla-podrozujacych

The Cover We Provide

The maximum amount Wewill payunder each Section that applies is detailedin the Table of Benefitson page 9
in this PolicyWording.

When You Are Covered

1. Cancellation cover under Section1begins when a Tripis booked, or from the commencement date and time
stated in the Certificate of Insurance, whicheverislater. It ends when Youleave to start Trip.

2. Insurance cover under all other Sections operates for a Trip that takes place during the Period of
Insurance.

When Cover Will End Automatically

The Plan Type You have chosen, Travel Insurance including Cancellation, Travel Insurance excluding
Cancellation or Cancellation Insurance, is shown on your Certificate of Insurance.

1. Travel Insurance including Cancellation and Travel Insurance excluding Cancell ation

All cover will end whenthe Period of Insurance ends.

2. Cancellation Insurance

a. Round Trip

All cover will end whenthe Period of Insurance ends.
b. Oneway Trip

All cover will end 24 hours after Youstart Your Trip.

Automatic Extension of the Period of Insurance

If You cannot return home from a Trip before Your cover ends, Your insurance coverage will automaticallybe
extended at no extra charge for:

o up to 14 days if any Public Transportin which You are booked to travel as a ticket-holding passengeris
unexpectedly delayed, cancelled or Curtailed because of Adverse Weather, industrial action, or
mechanical breakdown;or

o up to 30 days (or any longer period agreed by Us in writing before this automatic extension expires) if You
cannot return home Due To:
- You beinginjured or becomingill or being quarantined duringa Trip
- You beingrequired to stayon medical advice with another Person Insured named on Your
Certificate of Insurance whoisinjured or becomes ill or is quarantined during a Trip.
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Leisure Activities and Sports

You are automatically covered when participating inany of the leisure activities or sports listed inthis section, on
arecreational basis during Your Trip, subject to anyprovisions, limitations or exclusions noted by the relevant
sportor activityand provided that:

1.

CAE S

You have notbeen advised by a Doctor against participating in such sport or activity;

You wear the recommended/ recognised safety equipment;

You followsafety procedures, rules and regulations as specified by the activity organisers/providers;
You are not racing or competing in or practisingfor speed or timetrials of any kind; and

It is not the main reason for Your Trip.

Important Note
If aleisureactivity or sportis notlisted then We will not provide cover under the Insurance Contract.

TAP_PL_CMoo03

Archery (provided supervised by a qualified person)
Arm wrestling

Badminton

Basketball

Beach basketball

Beach cricket

Beach football

Beach volleyball

Bocce

Body boarding

Bowls

Bowling

Canoeing, kayaking and rafting on inland waters only (excluding white water)
Carriage or hayorsleighrides

Clay-pigeon shooting (provided supervised by a qualified person)
Cricket

Croquet

Curling

Cycling (except BMX and/or mountain biking)
Deep sea fishing (excluding competitions)

Dry skiing

Elephantriding (less than 2 days)

Fell walking

Fencing (provided supervisedbya qualified person)

Fishing, or angling (on inland
waters only)

Footbag (hackysack)

Football (Association)

Go karting (provided Youwear a crash helmet)

Golf

Handball

Hiking or hill walking (up to 1,000m above sealevel, only covered ifno guides or ropes are required)
Horse riding (provided no hunting, jumping or polo)

Hot air ballooning (provided it is professionally organised, and Youtravel as a passengeronly)

Ice skating (excluding icehockeyand speed skating)



o In line skating
o Javelin

o Jetskiing

. Korfball

. Lacrosse

. Land sailing

. Laser games

. Long jump

o Maxi-basketball
. Mini-basketball

. Motorcycling up to 125cc provided Youwear a crash helmet, and hold a full (and not provisional) Polish
motorcycle licence if You are in control of the motorcycle

. Netball
o Paddleball
o Parascending (provided over water)

o Pony trekking

. Racquetball

. Rambling (upto 1,000m above sealevel, onlycoveredif no guides or ropes arerequired)
. Roller skating

. Roller blading

. Rounders

. Rowing (on inland waters only)

. Running (recreational)

. Safari (camera onlyand professionally organised)
o Sail boarding

o Sailing or yachting (inland and coastal waters only)

o Scuba diving (to a depthnot exceeding 18m and provided that You are either accompanied bya qualified
instruction, or You are qualified and not divingalone)

o Snorkelling

. Soccer
. Squash
. Softball

. Streetball

. Surfing

. Swimming

o Table tennis

. Tennis

o Trampolining
o Trekking (up to 1,000m above sea level, only coveredif no guides or ropes arerequired)
o Triple jump

o Tug of war

. Twirling

o Volleyball

. Water polo

. Water skiing
. Wind surfing
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Please refer to the relevantexclusions under each Section of Your Policyand to the General Exclusions, which
continue to apply. Please specificallynote the exclusion under Section 11 - Personal Liability relating to the
ownership, possessionor use of vehicles, aircraft, hovercraft, watercraft, firearmsor buildings.

TAP_PL_CMoo03
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Chubb Assistance

Chubb Assistance can provide arange of assistanceand medical related services during Youare Trip
Abroad. Please makesure Youhave detailsof the Insurance Contract, including the Certificate of Insurance
number and Period of Insurance when You call.

To contact Chubb Assistance please call: +48 22 263 97 72

Medical Emergency and Referral Services

Chubb Assistance - Medical Emergencyand Referral Services can helpwith:

A

Payment of bills -if You are admitted to hospital Abroad, the hospital or attending Doctor(s) will be
contacted and payment of their fees up to the Policylimits maybe guaranteed so that Youdo not have to
make the payment from Your own funds.

Being brought back to Poland - if the Doctor appointed by Chubb Assistance believes treatmentin
Poland is preferable, transfermaybe arranged by regular scheduled transport services, or byair or road
ambulanceservices if more urgent treatment and/or specialist careis required during the Trip.

Provision of medical advice —

i) ifYourequire emergency consultation or treatment Abroad, Chubb Assistance will provide the
names and addressesof local Doctors, hospitals, clinics and dentists, and its panel of Doctors will
provide telephone medical advice.

ii) ifnecessary Chubb Assistance will make arrangements for a Doctor to call, or for You to be
admitted to hospital.

Unsupervised Children - if a Child isleft unsupervised on a Trip Abroad because You are hospitalised
orincapacitated, Chubb Assistance may organise their returnhome, including a suitable escortwhen
necessary.

Please note that whilst Youwill not be charged for advice or assistance, Youwill be responsible for paying fees
and charges for servicesprovided to You if theyare not covered as part of a valid Claim underthisPolicy.

2.

Personal Assistance Services

The services underthisSection are provided by Chubb Assistance and are onlyavailable duringa
Trip Abroad.

These are services making use of Chubb Assistance’s wide experienceand contacts. Any costs incurred,
for example for messagerelay, must be reimbursed to Chubb Assistance unless theyform partofa
successful Claim underan appropriate Section of this Policy.

Chubb Assistance — Personal Assistance Services can help with:

A

Transfer of emergency funds

Transfer of emergency funds up to PLN 1,000 per Trip if access to normal financial/ banking arrangements
are not available locally. In order to reimburse Chubb Assistance You must authorise Chubb
Assistance to debit Your credit or charge card with the amountof the transfer, or make alternative
arrangements to deposit the funds in Chubb Assistance’s account. If the emergencytransfer is needed
Due To theft or Loss of personal money, a Claim maybe made underthe Insurance Contract.
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Message relay
Transmission of urgent messages to relativesor business associates if medical or travel problems disrupt a
Trip travel schedule.

Replacement travel documents
Assistance with the replacement of Lostor stolen tickets and travel documents, and referral to suitable
travel offices. Chubb Assistance will not payfor anyitem.

Emergency translation facility
A translation service ifthe local provider of an assistance service does not speak Polish.

Legal help
Referral to alocal Polish or English speaking Lawyer, Embassy or Consulate iflegal adviceis needed, and

arrangement of payment of reasonable emergency legal expenses or bail, against a guarantee of repayment.

SECTION 1 - 12 ONLY APPLIY IF SHOWN AS INSURED ON YOUR CERTIFICATE OF INSURANCE

Section 1 - Cancellation

Whatis covered

We will refund Your unused travel and/or accommodation costs up to the amount statedin the Table of Benefits
(including excursions pre-booked and paid for before starting Your Trip), which You have paid or are
contracted to payand which cannot be recovered fromanyother source ifit becomes necessaryto cancel a Trip
Due To:

1.

You or Your Travelling Companion(s)
A.  dying;or

B. sufferingseriousinjury; or

C. sufferingsuddenor seriousillness;or
D

suffering from complications in pregnancyifincurred inan emergencyas a result of complications
(where such complications are diagnosed by a Doctor who specialises in obstetrics); or

E. beingcompulsorilyquarantined on the ordersof a treating Doctor;
providedthat such cancellationis confirmed as medicallynecessarybythe treating Doctor.

Your Immediate Family Member or Close Business Colleague or Your Travelling Companion’

Immediate Family Member or Close Business Colleague or someone You have arranged to stay
with on Your Trip:

A.  dying;or
B. sufferingseriousinjury;or
C. sufferingsuddenor seriousillness;or

suffering from complications inpregnancyifincurred inan emergency as a result of complications
(where such complications are diagnosed by a Doctor who specialises inobstetrics);

providedthat such reasons for cancellation are confirmed bya Doctor.

the police requiring Youor Your Travelling Companion’s presencefollowingaburglaryor attempted
burglaryat Your or Your Travelling Companion’s home.

S

serious fire storm or flood damage to Your or Your Travelling Companion’s home, providedthat such

damage occurs withinthe 7 days immediately prior to commen cement of Your Trip.

the compulsoryjuryservice or subpoena of Youor Your
Travelling Companion

You or Your Travelling Companion being maderedundantfrom a permanent contract of employment.

TAP_PL_CMoo03
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Whatis not covered

Any Claim Due To

A. any pre-existing medical condition affecting any person upon whom Your Trip depends that was
diagnosed, treated or required hospital inpatient or outpatient treatment at anytime before Your
Trip was booked (or commencement of the Period of Insurance iflater), and which couldresultin
Your having to cancel Your Trip;

B. anyexpensesincurred as a result of the imposition of anylaw, regulation or order madebyanypublic
authority or government which impacts Your Trip (including, without limitation, the closure of
borders or airspace, lockdowns and other restrictions on the movement of people);

C. juryservice or subpoena if Youor Your Travelling Companion are called as an expert witness or
where Your or their occupation would normallyrequire a Court attendance;

D. redundancywhere Youor Your Travelling Companion:

i)  were unemployedor knewthat You or theymay become unemployed, at the time the Trip
was booked;

ii) arevoluntarilymade redundant or maderedundantas a result of misconduct or
following resignation;

iii) are self-employed or a contract worker;

E. anyadverse financial situation causing Youto cancel Your Trip, other than reasons stated within the
section
‘Whatis covered’.

F.  You or Your Travelling Companion(s) deciding that Youdo not want to travel, unless that reason
for not travelingis stated within the section
‘Whatis covered'.

G. The failuretoobtainthe necessarypassport, visaor permit for Your Trip.

Any loss, charge or expense Due To:

A. adelayin notifying thetour operator, travel agent, or transport or accommodation provider that itis
necessaryto cancel abooking;

B. prohibitive regulations bythe government of any country.

Any charge or expense paid for with, or settled using, anykind of promotional voucheror points, timeshare,
holidaypropertybond or holiday pointsscheme, or any Claim for management fees, maintenance costs or
exchange feesassociatedin relation to timesharesor similararrangements.

The Excess.

Section 2 — Medical Expenses & Repatriation

What is covered
If during a Trip Abroad You:

1.

2.

are injured;or

become ill (including complications in pregnancy as diagnosed by a Doctor or specialist in obstetrics,
providedthatif Youare travelling between 28 and 35weeks pregnant You obtained written confirmation

from a Doctor of Your fitness totravelno earlier than 5 days prior to the commencementof Your Trip
Abroad);

We will payup tothe amount stated in the Table of Benefits for:

A

i)  Medical Expenses
All reasonable costs that it is medically necessarytoincur outside of Poland for hospital, ambulance
surgical or other diagnostic or remedial treatment, given or prescribed by a Doctor, and including
charges for staying in a hospital;
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ii) EmergencyRepatriation Expenses
All reasonable costs thatitis medically necessary for Chubb Assistance to incur toreturn Youto
Your home in Poland; or to move You to the most suitablehospitalin Poland;ifitis medically
necessaryto do so.

iii) Travel Expenses
All necessaryand reasonable accommodation (room only) and travel expenses incurred with the
consent of Chubb Assistance, ifitis medicallynecessaryfor Youto stay Abroad after Your
scheduled date of return to Poland, including travel costs back to Poland if You cannot use Your
original return ticket.

Accompanying Traveller Expenses

All necessaryand reasonable accommodation (room only) and travel expenses incurred with the consent of

Chubb Assistance, by any one other person if required on medical advice to accompany Youor to escort

a Child home to Poland.

Cremation Burial or Transportation Charges if Youdie Abroad
i)  cremation or burial charges in the countryin which Youdie;or

ii) transportationcharges for returning Your bodyor ashes back to Poland.

Emergency Dental Treatment
All medicallynecessary and reasonable cost to provide emergency dental treatment for the relief of pain
only, outside of Poland.

Special Conditions

3.

4.

If You are injured or becomeill Abroad You must followthe procedure detailed under ‘Makinga Claim’
on page 30 of this Policy.

Chubb Assistance may:

A.  move You from one hospital to another;and/or

B. return Youto Your home in Poland; or move You to the most suitablehospitalin Poland,;
atany time, if Chubb Assistance believes thatitisnecessaryand safetodo so.

Additional travel and hotel expenses must be authorised inadvance by Chubb Assistance.

All receipts must bekept and provided to support a Claim.

Whatis not covered

Any Claim Due To any pre-existingmedical conditionthat was diagnosed, treated or required hospital
inpatient or outpatient treatment at any time before Your Trip was booked (or commencement of the
Period of Insurance iflater);

Any treatment or surgery or exploratory tests:
A.  notconfirmed as medicallynecessary; or

B. notdirectlyrelatedtothe injuryorillnessthat Youwere admitted to hospital for.

Surgery, medical or preventative treatment which can be delayed inthe opinion of the Doctor treating You
until Youreturn to Poland.

Any costs incurred following Your decision not to move hospital or return to Poland after the date when,
in the opinion of Chubb Assistance, You should do so.

Cosmeticsurgery.

Treatment or services provided by any convalescent or nursing home, rehabilitation centre or health spa.
Any medical treatment that Youtravelled Abroad to obtain.

Medication Youare takingbefore, and which Youwill haveto continuetaking during, a Trip.

Any expensesincurred in Poland.
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10. Any additional travel and accommodation expenses incurred which have notbeenauthorisedin advanceby
Chubb Assistance.

11. Accommodation and travel expenses where the transport and/or accommodation used is of a standard
superior to that of the Trip.

12. Any additional costs for single or private room accommodation.
13. Cremation or burial costs in Poland.

14. The cost of medical or surgical treatment of anykind receivedbya Person Insured later than 52 weeks
from the date of the accident or commencement of the illness.

15. The Excess, except where Youhave obtained a reductionin the cost of medical expenses byusing a
European Health Insurance Card (EHIC) in the European Union, (including Iceland, Liechtenstein, Norway
& Switzerland) if Yourequire medical treatment whilstinthe country.

16. Any Claim when You have travelled againstthe advice of Your Doctor.

17. Any complication in pregnancythat was known by You at the time of travel.

Section 3 — Hospital Benefit

Whatis covered

If You are admitted to a hospital as an in-patient during a Trip Due To injuryor illness for which Youhave a
valid Claim under Section 2 — Medical Expenses & Repatriation, We will paythe benefit amount stated inthe
Table of Benefits for each complete 24 hours that Youremain a hospital in-patient, up to the maximum amount
stated in the Table of Benefits.

Whatis not covered

We will not payfor time Youspend in an institution not recognised as a hospital inthe countryof treatment.

Section 4 — Travel Delay / Abandonment

Whatis covered

If You are delayed for atleast 12 hours on Your outbound international journey or the final part of Your
international return Trip because the scheduled departure of Public Transportis affected by a strike; industrial
action; Adverse Weather; mechanical breakdown or grounding of an aircraft Due To mechanical or structural
defect, We will either:

A. paythe Travel Delaybenefit statedin the Table of Benefits; or

B. ifYouabandon Your Trip after a delayof atleast 24 hours of the scheduled outbound international
departure, We will refund Your unusedtravel and accommodation costs up to the amount statedin the
Table of Benefits that Youhave paid or are contracted to payand which cannot be recovered from anyother
source.

Special Conditions

1.  You canonlyClaim underitem Aoritem Babove, not both.

2. You must:
A.  check-in before thescheduled departure time shown on Your travel itinerary; and
B. complywith the travel agent, tour operator and transport providers contract terms; and

C. provide Us with written details from the Public Transport operator describing the length of, and
reason for, the delay; and

D. allowreasonabletimeto arrive at Your departure pointon time.
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Whatis not covered

1.  AnyClaim Due To:

A.  Public Transport being taken out of service on the instructions of a Civil Aviation Authority, Port
Authorityor similar authority;

B. astrikeifithadstarted or been announced before Youarranged this insurance;
C. anyjourneybyPublic Transport commencing and ending in countryof departure.
2. Anycharge or expense paid for with, or settled using, anykind of promotional voucheror points, timeshare,

holidaypropertybond or holiday pointsscheme, or any Claim for management fees, maintenance costs or
exchange feesin relation to timesharesor similararrangements.

3. Accommodation and travel expenses where the additional transport and /or accommodationusedis of a
standard superior to that of the original Trip.

4. AnyClaim Due To Your not allowing sufficient time for the journey.

5. AnyClaim Due To:
A.  You travelling againstthe advice of the appropriate national or local authority;

B. prohibitive regulations by the government of any country.

6.  Anyexpenses that:
A.  You canrecover from anytour operator, airline, hotel or other service provider;

B. You would normallyhave to payduring Your Trip.

7. Any Claim for Travel Abandonment caused byvolcanicash.

8. The Excess,ifaTrip isabandoned.

Section 5 — Missed Departure

Whatis covered

We will payup to the amount stated in the Table of Benefits for necessary and reasonable additional
accommodation (room only) and travel expenses to enable Youtoreach:

1.  Your scheduled destination Abroad if, on Your outbound journey, Youarrive too late at Your final point
of international departureto board the Public Transporton which You are booked to travel; or

2.  Poland if,on Your return journey, Youarrive too late at Your final point of international departure to
board the Public Transporton which You are booked to travel.;

Due To:
1. thecar/taxi Youare travelling in breaking down or being involved inan accident; or

2.  the Public Transport You are travelling in failing to arrive on schedule.
Special Conditions

1.  You must:
A. provide evidence of all the extra costs Youincurred
B. allowreasonabletimeto arrive at Your departure pointon time
C. forcarbreakdown/accident provide Us with:

i)  awrittenreport from the vehiclebreakdown service or garage that assisted Youduring the
incident;or

ii) reasonable evidence that thevehicle used for travel was roadworthy, properly maintained and
broke down at the time of the incident

D. forlate arrival of Public Transportprovide Us with:
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i) reasonable evidence of the published time of arrival and the actual time of arrival.

What is not covered

7.

Any Claim Due To:

A. Public Transport being taken out of service on the instructions of a Civil Aviation Authority, Port
Authorityor similar authority;

B. astrikeifithadstarted or been announced before Youarranged this insurance or booked Your Trip,
whicheveristhelater.

Any charge or expense paid for with, or settled using, anykind of promotional voucheror points, timeshare,
holidaypropertybond or holiday pointsscheme, or any Claim for management fees, maintenance costs or
exchange feesin relation to timesharesor similararrangements.

Accommodation and travel expenses where the additional transport and /or accommodationusedis of a
standard superior to that of the original Trip.

Any Claim Due To You not allowing sufficient time for the journey.

Any Claim Due To:
A.  You travelling against the advice of the appropriate national or local authority;

B. prohibitive regulations bythe government of any country.

Any expenses that:
A.  You canrecover from anytour operator, airline, hotel or other service provider;

B. You would normallyhave to payduring Your Trip.

The Excess

Section 6 —Curtailment

What is covered

We will pay:

A

unused accommodation costs (including excursions pre-booked and paid for before starting Your Trip,
which You have paid or are contracted to payand which cannot be recovered from any other source; and

reasonable additional travel and accommodation (room only) costs necessarilyincurred in Your returning to
Your home in Poland.

up tothe amount shown in the Table of Benefits, if itbecomes necessary to, Curtail a Trip Due To:

1.

You, Your Travelling Companion(s)
A.  dying;or

B. sufferingseriousinjury;or

C. sufferingsuddenor seriousillness;or
D

suffering from complications in pregnancyifincurred inan emergency as a result of complications
(where such complications are diagnosed by a Doctor who specialises inobstetrics); or

E. Dbeingcompulsorilyquarantined on the ordersof a treating Doctor; provided that such Curtailment
is confirmed as medicallynecessarybythe treating Doctor.

Your Immediate Family Member or Close Business Colleague or Your Travelling Companion's
Immediate Family Member or Close Business Colleague or someone You have arranged to stay
with on YourTrip:

A.  dying;or
B. sufferingseriousinjury;or

C. sufferingsuddenor seriousillness;or
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D. sufferingfrom complicationsinpregnancyifincurred inan emergencyas a result of complications
(where such complications are diagnosed by a Qualified Medical Practitionerwho specialises in
obstetrics); or

E. Dbeingcompulsorilyquarantined on the ordersof a
treating Doctor;

providedthat such Curtailmentis confirmed as medicallynecessarybythe treating Doctor.

3. Thepolice requiring Youor Your Travelling Companion’s presence followinga burglaryor attempted
burglaryat Your or Your Travelling Companion’s home

4.  Serious fire storm or flood damageto Your or Your Travelling Companion’s home;providedthatsuch
damage occurs after Your Trip commences.

Whatis not covered

1.  AnyClaim Due To

A. any pre-existing medical condition affecting any person upon whom Your Trip depends that was
diagnosed, treated or required hospital inpatient or outpatient treatment at anytime before Your
Trip was booked (or commencement of the Period of Insurance if later), and which couldresultin
Your having to Curtail Your Trip;

B. anyadverse financial situation causing Youto Curtail
Your Trip;

C. You or Your Travelling Companion(s) deciding that Youdo not want to remain
on Your Trip.
2. Anyloss, charge or expense Due To:

A. adelayin notifying thetour operator, travel agent, or transport or accommodation provider thatitis
necessaryto Curtail a booking;

B. prohibitive regulations by the government of any country.

3.  Anycharge or expense paid for with, or settled using anykind of promotional voucheror points, timeshare,
holidaypropertybond or holiday pointsscheme, or any Claim for management fees, maintenance costs or
exchange feesin relation to timesharesor similararrangements.

4. Accommodation and travel expenses where the transport and/or accommodation used is of a standard
superior to that of the Trip.

5. The Excess.

Section 7 — Personal Effects & Baggage

Whatis covered

A. Loss,damage or theft

If Personal Property is Lost, damaged or stolenduring Your Trip, We will pay Repair and
Replacement Costs up tothe amount stated in the Table of Benefits.

B. Delayed Baggage

If Personal Property is Lost or misplaced for atleast 12 hours on Your outbound journeybythe airline
or other carrier, Wewill payup to the amount stated in the Table of Benefits to reimburse You for the cost
of essential items of clothing, medication, toiletries and Mobility Aids that You have to purchase.

Special Conditions

1.  You musttake reasonablecare to keep Your Personal Property safe. If Your Personal Property is
Lost or stolen You must take all reasonable steps to get it back.

2. Valuables mustbe attended by You at all times when not containedin a locked safe or safety deposit box.
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3. If Your Personal Property is Lost or stolen Youmust make everyreasonable effort toreportittothe
police (and hotel management ifthe Loss or theft occursina hotel) within 24 hours of discoveryand You
must provide Us with a copy of the written police report.

4. Loss,theft or damage to Personal Property in the custodyof an airline or other carrier mustbereported
in writing to the airline or othercarrier within 24 hours of discoveryand We must be provided with a copy
of the original writtenairlineor carrier’s Property Irregularity report;

5. Where Personal Property is temporarily Lostor misplaced byan airline or other carrier We must be
provided with written confirmation from such airline or other carrier or the tourrepresentative that the
delaylasted for atleast 12 hours after Youarrived at Your destination.

6. If You have been paid for emergency purchases of essential items and You then also Claim for Loss,
damage or theft of Personal Property resulting from the sameitem, cause or event, theamount paid to
You for emergencypurchases will be deducted from the final settlement payment. However, any deduction
will notbe anymore than the amountpaid for emergencypurchases.

Whatis not covered

1.  More than the amount stated in the Table of Benefits for:
A. asingleitem, pair or set, or part of a pair or set;
B. Valuables in total;

C. sportsequipmentin total
2. Loss or theft of Valuables left Unattended unless containedin a locked safe or safety dep osit box.

3. Loss or theft of any Personal Property (other than Valuables) left Unattended unless:
A. containedin
i) alocked room;or
ii) alocked safe or safety deposit box;or

iii) thelocked glove boxor boot of a vehicleor in the luggage space at therearof a locked estate car
or hatchback under a top cover and out of view;

and there is evidence of forced entryto the room, safe, safetydeposit boxor car, or the car hasbeen

stolen;

B. inthe custodyor control of an airline or othercarrier.

4. Loss,theft or damage to:

A. antiques, musical instruments, pictures, household goods, contact or corneal lenses, dentures, or
dental fittings, hearing aids, bonds, securities or documents of anykind;

B. sportsequipment whilst being used, vehicles or theiraccessories (other than Mobility Aids),
watercraft and ancillary equipment, glass china or similar fragile items and pedal cycles;

C. Dbusiness equipment, business goods, samples, business Money, tools of trade or anyother item used
in connection with Your business, trade or occupation;

5. Depreciationin value, normal wear and tear, dentingor scratching, damage by moth or vermin, electrical,
electronic or mechanical breakdown, or damage Due To atmospheric or climatic conditions.

6.  Delay, detention, seizure or confiscation by customs or other officials.

7.  The Excess (not applicableto delayed baggage Claims).

Section 8 — Loss of Passport / Identity card / Driving Licence

What is covered

If Your passport/Identitycard and/or drivinglicenceis Lost, destroyed or stolen while You are on a Trip
Abroad, We will payup tothe amount stated in the Table of Benefits to cover the cost of:
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1.  gettinganytemporaryreplacement documents needed to enable Youto return to Poland includingany
additional travel and accommodation (room only) costs incurred by You or on Your behalf during Your
Trip to obtain such documents; and

2.  thereplacement passport or/Identity card or drivinglicence fee payable, provided that it remained valid for
atleast 2years at the date it was Lost, destroyed or stolen.

Special Conditions

1.  You must take reasonable care to keep Your passport/Identity card and/or driving licence safe. If Your
passport/Identity card and/or driving licence is Lostor stolen You must take all reasonable steps to get it
back.

2.  Your passport/Identity card and/or driving licence must be attended by You at all times whennot
contained in a locked safe or safety deposit box.

3. If Your passport/Identitycard and/or driving licence is Lostor stolen You must make everyreasonable
efforttoreportittothe police (and hotel management if the Loss or theft occurs in a hotel) within 24 hours
of discoveryand Youmust provide Us with a copy of the original written policereport.

Whatis not covered

1.  Lossor theft of anypassport/Identity card or driving licenceleft Unattended unless contained inalocked
safe or safety deposit box.

2. Delay, detention, seizure or confiscation by customs or other officials.

Section 9 — Personal Money

Whatis covered

We will payup tothe amount stated in the Table of Benefits if Money held by You for Your own personal useis
Lost or stolen duringa Trip whilst:

1. beingcarriedbyYou; or
2. leftin alockedsafe or safetydeposit box.

Special Conditions

1.  You musttake reasonablecare to keep Your Money safe. If Your Money is Lost or stolen You must
take all reasonable steps to getitback.

2.  Your Money mustbe attended by You at all times when not containedin a locked safe or safety deposit
box.

3. If Your Money is Lost or stolen You must make everyreasonable effort to report it to the police (and
hotel managementifthe Loss or theft occursina hotel) within 24 hours of discoveryand You must provide
Us with a copy of the original written police report.

Whatis not covered

1.  More than the amount stated in the Table of Benefits for cash.
2.  Loss or theft of Money left Unattended unless containedin a locked safe or safety deposit box.
3. Delay, detention, seizure or confiscation by customs or other officials.

4. Traveller’s cheques:
A. unlessthe Loss or theftis reported immediately to the local branch or agent of the issuing company;

B. iftheissuingcompanyprovides a replacement service.
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5. Depreciationin valueor shortage Due To anyerror or omission.

6. The Excess.

Section 10 — Personal Accident

What is covered
If You suffer physical injury caused byan Accidentduring a Trip which, within 12 months, directlyresults in
Your:

1.  Death;or

2. Loss of Sight; or

3. Lossof Limb; or

4. Permanent Total Disablement.

We will paythe appropriatebenefitstated in the Table of Benefits.
Special Condition
We will not paymore than one benefit for the same physical injury.

Whatis not covered

Death, Loss of Sight, Loss of Limb or Permanent Total Disablement Due To disease or anyphysical
defect, injuryor illness which existed before the Trip.

Section 11 — Personal Liability

Whatis covered

We will cover Youup to the Limit of Liability stated in the Table of Benefitsagainst all sums which Youare
legallyliable to payas damages inrespect of:

1. accidentalbodilyinjury (includingdeathillnessor disease) to anyperson;

2. accidentalloss of or damage to material property;

which occurs during the Period of Insurance arising out of the Trip.

The maximum that We will payunderthis Section for all damages as a result of any one occurrence or series of
occurrences arisingdirectly or indirectly from one source or original cause shall be the Limit of Liability stated in

the Table of Benefits. We will in addition pay Costs and Expenses.
Costs and Expenses shall mean:

1.  all costs and expenses recoverable bya claimant from You;

2. all costs and expenses incurred with Qur written consent;

3.  solicitors’ fees for representation at any coroner’s inquest or fatal accident inquiryor in any Court of
SummaryJurisdiction;

in respect of anyoccurrence to which this Section applies — except that in respect of occurrences happeningin or
claims or legal proceedings brought or originating inthe United Statesof America and Canada or anyother
territorywithin thejurisdiction of either such country, Costs and Expenses described in 1., 2.,and 3. above are
deemed tobe includedin the Limit of Liability for this Section.

Special Condition
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We may at Our sole discretionin respect of anyoccurrence or occurrences covered bythis Section payto You
the Limit of Liability stated in the Table of Benefitsapplicable to such occurrence or occurrences (but deducting
therefrom anysum(s) already paid) or anylessersum for which the Claim(s) arising from such occurrence(s)
can be settled.

Whatis not covered
Cover for anyliability:

1. inrespectofbodilyinjurytoanyperson whois:
A.  underacontract of servicewith Youwhen such injuryarises out of and in the course of their
employmentby You;

B. amember of Your family.

2. assumed by You under a contract or agreement unlesssuch liabilitywould have attachedin theabsence of
such contract or agreement;

3. inrespectoflossof or damage to property:
A.  belongingto You;

B. inYour care custodyor control.
However this Exclusionshall not apply in respect of loss of or damage to buildings and their contentsnot
belonging to but temporarily occupied by Youin the course of the Trip.

4. inrespectofbodilyinjuryloss or damage caused directly or indirectlyin connection with:
A.  thecarrying on of anytrade, businessor profession;
B. the ownership, possession or use of:
i)  horse-drawn or mechanically propelled vehicles;

ii) anyaerospatial deviceor any airborne or waterborne craftor vessel (otherthan non-mechanically
powered waterborne craft not exceeding 10 metres inlength whilst used on inland waters) or the
loading or unloadingof such craft or vessel;

iii) firearms (other than sporting guns);

iv) arisingfrom the occupation or ownership of anyland or building other than anybuilding
temporarilyoccupied by Youin the course of a Trip.

5. inrespectofactivities or volunteer work organised by or when the individualis assigned overseas by or
under the auspices of a charitable voluntary not for profit social or similar organisation exceptwhere no
other insurance or cover is available.

6. inrespectof punitive or exemplary damages.

7. inrespectofthe Excess.

Section 12 — Overseas Legal Expenses

Whatis covered

If during a Trip You sustain bodilyinjuryor illness which iscaused bya third party We will payup to the
amount stated in the Table of Benefits to cover Legal Expenses arising out of Any One Claim.

Special Conditions

1. Legal Representatives mustbe qualified to practise inthe Courts of the country where the event giving
rise tothe Claim occurred or where the proposed defendant underthis Section is resident.

2. We shall at all times have complete control overthe legal proceedings. Outside the European Union, the
selection, appointment and control of Legal Representatives shall rest with Us. Within the European
Union, You donot have to accept the Legal Representatives chosen by Us. You have the right to select
and appoint Legal Representatives after legal proceedings have commenced subjectto Our agreement
to the Legal Representatives' fee or charging rates. If there is a disagreement over this choice of Legal
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10.

Representatives You can propose Legal Representatives by sending Us the proposed Legal
Representatives’ name and address. We may choose not to accept Your proposal but onlyon reasonable
grounds. We may ask the ruling body for Legal Representatives to nominate alternative Legal
Representatives. In the meantime, We mayappoint Legal Representatives to protect

Your interests.

You must co-operate fullywith the Legal Representatives and ensure that We are fullyinformed at all
times in connection with any Claim or legal proceedings for damagesand or compensation from a third
party. If itislegally permissible underthe laws of the country where the dispute arises, We are entitled to
obtain from the Legal Representatives any information, document or advice relating to a Claim or legal
proceedings underthis Insurance. On request Youwill give to the Legal Representatives any
instructions necessaryto ensure

such access.

Our authorisationtoincur Legal Expenses will be given if You can satisfy Us that:

A. thereare reasonable grounds for pursuing or defending the Claim or legal proceedings and the Legal
Expenses will be proportionate to the value of the Claim or legal proceedings; and

B. itisreasonable for Legal Expenses tobe provided in a particular case. The decision to grant
authorisation will takeinto account the opinion of the Legal Representatives as well as that of Qur
own advisers.

If there is anydispute, other thanin respect of the admissibility of a Claim on which Our decision is final,
the disputewill be referred to a single arbitrator who will be either an advocate or alegal advisoragreed by
all parties, or failing agreement, one who is nominated by the current President of the appropriate Law
Society. The partyagainst whom the decision is made shall meet the costs of the arbitration in full. If the
decision is not clearlymade against either partythe arbitratorshall have the powerto apportion costs. If the
decision is madein Our favour, Your costs shall not be recoverable under the Insurance.

If itislegally permissible underthe laws of the country where the dispute arises, We may at Our discretion
assume control at anytime of any Claim or legal proceedings in Your name for damages and/or
compensation from a third party.

If itislegally permissible underthe laws of the countrywhere the dispute arises, We may at Our discretion
offer to settle a counter-claim against Youwhich We consider to be reasonable instead of continuing any
Claim or legal proceedings for damages and/or compensation by a third party.

Where settlement has been made to Youwithoutlegal costs being apportioned, We will determine how
much of that settlementshould be apportioned tolegal costs and expenses and paidto Us.

If a conflict of interest arises, where We are also the insurers of the third partyor proposed defendant to the
Claim or legal proceedings, Youhave the right to select and appoint other Legal Representatives in
accordance with the terms of this Insurance.

If at Your request Legal Representatives cease to continue acting for You, We shall be entitled to
withdraw cover immediately or agree with Youto appoint other Legal Representatives in accordance
with the terms of this Insurance.

Whatis not covered

Any Claim where itis Our opinion that the prospects for success in achieving a reasonable settlement are
insufficient and/or where thelaws, practices and/or financial regulations of the countryin whichthe
incident occurred would preclude the obtaining of a satisfactory settlement or the costs of doing so would be
disproportionate to the value of the Claim.

Legal Expenses incurred before receiving Our prior authorisation
in writing.

Legal Expenses incurred inconnection with any criminal or wilful act on Your part.

Legal Expenses incurred inthe defence against any civil claim or legal proceedings made or brought
against Youunless as a counter-claim.
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10.

11.

12.

Fines, penalties compensation or damages imposed bya court or other authority.

Legal Expenses incurred for any Claim or legal proceedings
brought against:

A. atour operator, travel agent, carrier, insurer or their agents where the subject matter of the Claim or
legal proceedingsis eligible for considerationunder an Arbitration Scheme or Complaint Procedure;

B. Us or Our agents;or

C. Your employer.

Actions between Persons Insured or pursuedin order to obtainsatisfaction of a judgement or legally
bindingdecision.

Legal Expenses incurred inpursuing any Claim for compensation (either individually or as a member of
agroup or class action) against the manufacturer, distributor or supplier of any drug, medication or
medicine.

Legal Expenses chargeable bythe Legal Representatives under contingencyfee arrangements.

Legal Expenses incurred where
You have:

A. failed to co-operate fullywith and make sure that We are fullyinformed at all times in connection with
any Claim or legal proceedings for damages and or compensation from a third party; or

B. settled or withdrawn a Claim in connectionwith any Claim or legal proceedings for damages and or
compensation from a third party without Our agreement. In such circumstances We shall be entitled
to withdraw cover immediately and to recover anyfeesor expenses paid.

Legal Expenses incurred after Youhave not:

A.  accepted an offer from a third partyto settlea Claim or legal proceedings where the offer is
consideredreasonableby Us; or

B. accepted an offer from Us to settle a Claim.

Legal Expenses which We consider unreasonable or excessive or unreasonablyincurred.
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General Exclusions

Exclusions that applyto the whole Policy.

We will not payany Claims which would resultin Us being in breach of United Nations resolutionsor trade or
economic sanctions or other laws of the European Union, United Kingdom, Poland or United Statesof America.

Applicable to US Persons only: the insurance cover for a Trip involving travel to/from/through Cuba will onlybe
effective ifthe US Person’s travel has beenauthorised by a general or specific licence from OFAC (US Treasury’s
Office of Foreign Asset Control). For any Claim from a US Person relating to Cuba travel, We will require
verification from the US Person of such OFAClicence to be submitted with the Claim. US Persons shall be
deemed toinclude anyindividual wherever located who is a citizen or ordinarily reside nt in the United States
(including Green Card Holders) as well as any corporation, partnership, association, or other organisation,
wherever organised or doing business, that is owned or controlled by such persons.

You should contact Us on for clarification of the insurance cover for travel to countries which maybe subject to
United Nations resolutions or trade or economic sanctions or otherlaws of the European Union, United

Kingdom, Poland or United States of America.
We will not be liable to make any payment under this Policy where:

1. Persons Covered

You do not meet the criteria detailed under Important Information on page 10 of this Policy.

2.  Children travelling alone

You are a Child travelling or booked to travel without an adult Person Insured named in the
Certificate of Insurance.

3. Trips not covered
Your Tripisdescribedunder “Trips Not Covered”, on page 11 of this Policy.

4. any Claim is Due To:

A.  Not taking medication or treatiment
a Person Insured unjustifiably choosingnot to take medication or otherrecommended treatmentas
prescribed or directed by a Doctor.

B. Tropical disease where not vaccinated
atropical disease wherethe Person Insured has not had the vaccinations or taken the medication
recommendedbythe State SanitaryInspection or required bythe authorities in the countrybeing
visited, unless theyhave written confirmation from a Doctor that theyshould not be vaccinated or
take the medication, on medical grounds.

C. Anxiety state or phobia
a Person Insured suffering from anytravel-related anxiety state, or phobia.
D. Excluded leisure activities or sports
You taking partin any of the followingwhile on Trip:
i)  anyleisure activities or sports not specifically covered under "Leisure Activities & Sports"
ii) anyleisure activities or sports ina professional capacity or for financial reward or gain

iii) airtravel unless Youare travelling as a fare paying passengeron a flight which isprovided by a
licensed airlineor air
charter company

F. Currency
Currencyexchange, includingbut not limited to anyloss of value or currency conversion fees.

G. Illegal Acts
You committing or attemptingto commit a crime.
H. Alcohol/drugs

i)  Alcohol
You drinking too much alcohol, alcohol abuse or alcohol dependency. We do not expect You to
avoid alcohol on Trip, but We will not cover any Claims arising because Youhave drunk so
much alcohol that Your judgement is seriously affected and Youneed to make a Claim as a
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result (for example any medical report or evidence showing excessive alcohol consumption which
in the opinion of a Doctor has caused or contributed to the bodilyinjury).

ii) Drugs
You taking anydrugsin contravention of the laws applicable to the country Youare travelling
to, or having an addiction to or abusing any medications, or beingunder the influence of anynon-
prescribed medication which isclassified as a legal highin the country Youare travelling to.

I.  Suicide/self-injury

i)  Your suicide, attempted suicide or deliberate self-inflicted injuryregardless of the state of Your

mental health; or

ii) Your needless self-exposureto danger or where Youhave acted in a manner contraryto visible
warning signs exceptinan attempt to save human life.

J.  Radiation
i)  ionisingradiation or contamination by radioactivity from anynuclear fuel or from anynuclear
waste resulting from the combustion of nuclearfuel; or
ii) theradioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly
or nuclear componentof such assembly.
K. Sonic waves
pressure waves from aircraftand otherairborne devicestravellingat sonic or supersonic speeds.
L. War
War or any act of War whether War is declared or not.
M. Financial Failure
The financial failure of a tour operator, travel agent, transport provider, accommodation provider,
ticketingagentor excursion provider.
N. Intentional conduct and gross negligence
Damage caused intentionally or due to gross negligence, unless the payment of compensationin case
of damage caused by Your gross negligenceisin linewith the equitable principle.
O. Communicable Disease
Any actual or suspected Communicable Disease which results inrestrictions impacting Your Trip
being introduced or made byanytravel or accommodation provideror any government or

governmental body. This Policy Exclusion does not applyto Claims for Medical Expenses and
Repatriation Expenses.

P. Anyexpenses whichare recoverable (whether successful or not) byan Insured Person from:
a. any tour operator, travel provider, airline, hotel or other service providerunderthe termsof
any contract or anyrelevant law or regulation;or
b. anycompensation scheme.
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Making a Claim

Conditions that applyto the whole Policy.

1.

If You are injured or becomeill Abroad and need:

A.  hospital in patient treatment, specialisttreatment, medical tests, scans or to be brought back to
Poland You must contact Chubb Assistance immediatelyon:
+48 22 263 97 72.
If You cannot do this yourself, Youmust arrange for a personal representative (for example, a spouse
or parent) to do this for You. If Chubb Assistance are not contacted due to Your wilful misconduct
or gross negligence, anyexpenseincurred by Youthat would otherwise nothave been incurred had
Chubb Assistance been contacted willbe deducted from Your Claim

B. medical treatment otherthan underA. above - You must follow the procedure detailed under
condition 2. below. You can make use of the services provided by Chubb Assistance, as appropriate
(these are detailed on pages 14-15 of this Policy).

All other Claims

You must notify Us immediatelybytelephone or email as soon as reasonably possibleand within 30 days
of becoming aware of anythinglikelytoresultina Claim.

A personal representative can do this for Youif You cannot.
We can be contacted at:

Email: tap@broadspire.eu
Tel: +48 22263 97 71

Reporting Lost, Stolen or Damaged Property

1.

Lost or stolen Personal Property, Money, passport/Identity Card or drivinglicence.
You must make everyreasonable effort to obtain a police report within 24 hours of discovery.

. If Lost or stolen from a hotel, Youmust make everyreasonable effort to notify the hotel management;
and

. If the Money You have Lostor had stolen includes travellers cheques, You must make every
reasonable effort to notify the local branch or agent of the issuing company; and

e  You maybe askedto provide Us with a copy of the original written reports.

Personal Property Lost, stolen or damaged whilstinthe custodyof an airline or other carrier.

You must notifythe airline or other carrier in writing within 24 hours of discoveryand provide Us with a
copy of the original Property Irregularity Report.
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Claim Conditions

Complying with Special Conditions
You must complywith the Special Conditionsdetailed in therelevantSection of this Policy.
Supplying Details & Documents

You may be asked to supplyinformation, evidence and receipts including medical certificates signed by a
Doctor, police reports and other reports.

Your Duty to Avoid or Minimise a Claim

You and each Person Insured must take ordinaryand reasonable careto safeguard against Loss, damage,
Accident, injuryorillness as though Youwere notinsured. If Webelieve You contributed to Loss or damage,
the Claim may notbe paid in full. Theitemsinsured underthis Policymust be maintained in good condition.

Protecting Property

You must take all reasonable steps to protect anyitem or property from further Loss or damage and to recover
any Lostor stolen article.

If You are grosslynegligent or intentionally fail to use the measures referred to above, Our liability for the
further Loss or damage resulting from Your negligence maybe excluded.

Sending Us Legal Documents

You may be asked to send Us anyoriginal writ, summons, legal process or other corresponden ce received in
connection with a Claim.

Recourse claim

As of the dayWe paid the compensation, Your claim againstthe third partyliablefor the damageis transferred
by force of law to Us up to the amount of the compensation paid. If We covered onlypart of the damage, You
have priority of satisfaction of the remaining part over Our claim. Any claim against a person with whom You
live in a common household will not be transferred to Us, unless they caused the damage intentionally.

Things You Must Not Do

You must not do the following without Qur written agreement:

1. admitliability, or offer or promise to make any payment;or

2.  sell or otherwisedispose of anyitem or property for which a Claimis beingmade.
Recognising Our Rights

You and each Person Insured must recognise Our right to:

1. choose either to paythe amount of a Claim (less any Excess and up to any Policylimit) or repair, replace
or reinstate anyitem or property thatis damaged, Lostor stolen;

2. inspectand take possession of anyitem or property for which a Claimis being made and handleany
salvage in a reasonable manner;

3. settle all Claims in Polish Zloty;

4. bereimbursed within 30 days for any costs or expenses that are not insured under the Insurance
Contract, which We payto You or on Your behalf;

5. ask Youto provide Us with original medical certificates whererequired before paying a Claim;

6. requestand carryoutamedical examination andinsist on a post-mortem examination, if this is reasonable
and the lawallows Us to ask for one, at Our expense.
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Paying Claims

1. Death

We will paythe Claimto the one or more persons indicated by You. If You did notindicate such person
or persons, the following personsare entitled to receive the Claim:

Your spouse, and if there is none

Your children (in equal parts), andif there arenone

Your parents (in equal parts), and ifthereare none

Your brothers and sisters (in equal parts) andif there arenone

Your other statutorysuccessors.

2. All other Claims

A.  If You are 18 years or over, We will paythe Claim to You and Your receipt shallbea full discharge
of all liabilityby Us in respect of the Claim.

B. If Youare aged under 18 years and covered under the Insurance Contract as the Partner of a
Person Insured, We will paythe Claim to Your Partner for Your benefit. In all other
circumstances Wewill paythe appropriate benefit amountto Your Parentor Legal Guardian for
Your benefit. Your Partner’s or Parentor Legal Guardian’s receipt shallbea full discharge of all
liabilityby Us in respect of the Claim.
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General Conditions
Conditions that applyto the whole Policy.

Insurance Contract

This Policy, the Certificate of Insurance and anyinformation provided in Your application will be read together
asone Insurance Contract.

Choice of Law

The Insurance Contract shall be governedbyand interpretedin accordance with the laws of Poland and the
Polish Courts alone shall have jurisdiction inanydispute. Alawsuit involving claims under the Insurance
Contract may either be brought:

1. inaccordance with the legal provisions on general jurisdiction;or

2. before a court of the place of Your residence or registered office or before a court of the place of residence or
registered office of the Person Insured or their beneficiaryunder the Insurance Contract;or

3. before a court of the place of residence of the successor of the Person Insured or their beneficiaryunder
the Insurance Contract.

All communication inconnection with the Insurance Contractshall be in Polish.

Compliance with Policy Requirements

You (and where relevant Your representatives), shall complywith all applicable terms and conditions specified
in this Policy.

The Insurance Premium; Changing the Amount of the Insurance Premium

The Insurance Premium is determined on the day of the conclusion of the Insurance Contract on the basis of
the risk assessment that was made by Us;the Insurance Premium is dependent on:

e theinsuranceperiod;
e theindividualrisk assessment thatis madeby Us on the basis of the information received;
¢ number of Persons Insured.

If circumstances are disclosed which significantly change thelikelihood of a Claim, each partyto the Insurance
Contract (i.e. both You and Us) may demand an appropriate changein the amount of the Insurance Premium
from the time the circumstance occurred, though not earlierthan from thebeginning of the current insurance
period. If such ademandis made byone party, anotherpartymay, within 14 days, terminatethe Insurance
Contract with immediate effect.

Right to withdraw from Your Insurance Contract and termination of the Insurance Contract

1. General Rule

If You concluded the Insurance Contract for a period exceeding 6 months and Youare a Consumer,
You may, within 30 days of the conclusion of the Insurance Contract withdraw from the Insurance
Contract. You will receive a refund of premium for the period of insurance coverthat has not been used.

2. Rulesapplicableto Consumers that conclude the Insurance Contractby means of distance selling (e.g.
Internet)

If You have concluded the Insurance Contract by means of distance selling (e.g. Internet) and you are a
Consumer, You may, within 30 days of receiving the Certificate of Insurance, withdraw from the
Insurance Contract without givinganyreason by submitting to Us a written statement. The above period
shall be deemed tobe met, if Yousend us Your written statement before the expiration of that period. If,
with Your consent, the provision of insurance protection begins before the expiration of the withdrawal
period, We are entitled to receive the premium for the period throughout which We provided the insurance
protection.

Please note that You cannot withdraw from the Insurance Contractunder the above conditions, ifat
least one of the following occurs:
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e ifthe Insurance Contract is fullyperformed within the term in which Youmay withdraw from it,
e intheeventoftravelinsurance, luggageinsuranceand othersimilar insurances, which were concluded
for a period shorterthan 30 days.

3. Rulesapplicableto entrepreneurs

If You concluded the Insurance Contract for a period exceeding 6 months and You are nota
Consumer, You may, within 7 days of the conclusion of the Insurance Contract withdraw from it. You
will receive a refund of the premium for the period of the insurance cover which has not been used.

Our contact detailsare:

Email: tap@broadspire.eu
Tel: +48 22263 9771

If We want to terminate Your Insurance Contract We can terminate it bygiving You 30 day’s written notice.
We will onlydo this for a valid reason or for a reason provided for in the provisions of law. Examples of valid
terminationreasons include attempted or actual fraud, or where We are ordered or instructed to terminate the
Insurance Contract bya regulator, court, or other law enforcement agency. If We terminate the Insurance
Contract You will receive a refund of premium for the period of insurance cover that has notbeenused up.

Othertaxes or costs

We are required to notify Youthat other taxes or costs may exist which are not imposed or charged by Us.

Misrepresentation and Non-Disclosure

You must take reasonable care to ensure that all of the information provided to Us in the application process, in
the "Declaration”, by correspondence, over the telephone, on claim forms and inother documents is true,
complete and accurate. Please note that providing incomplete, false or misleading information could meanthat
all or part of a Claim may not be paid. Youacknowledge that We have offered the conclusion of the Insurance
Contract and calculated the premium using the information which Wehave asked for and Youhave provided,
and that anychange to the responses provided mayresultin a changein the premium, and if Youwithheld any
information Wehave asked for or if Youprovided us with misleading information, Our liability for
consequences of the circumstances that have not been disclosed to Us maybe excluded.

Bank Charges

We shall not be liable for any charges applied by Your bank for anytransactions madein relation to a Claim.

Complaints procedures

We are dedicated to providing a high quality service and want to maintainthis at all times. If Youare not
satisfied with thisservice, please contact Us, quoting Your Certificate of Insurance details, so We can deal with

the complaint as soon as possible.
You may submit Your complaint:

1.  inwriting — personally, by visiting any of Our customer service points or by post within the meaningof
article 3 point 21 of the Postal Law (Journal of Laws dated 23 November2012, as amended). Written

complaints maybe addressed to:
Crawford Polska Sp.zo.o.

15 Ciszewskiego Street,

02-777 Warsaw

2. verbally-personallyinto the record during a visit at any of Qur customer service pointsin Poland, or by
calling the followingtelephone number:

Tel: +48 22263 9771
4. bysendingan emailto the following email address:

Email: tap @broadspire.eu
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https://www.ekuz.nfz.gov.pl/

We will send a response to Your complaint without undue delayand in anyeventnot laterthan within 30 days
of receiving it. The period to provide a response is deemed observedif the responseto Your complaintis sent by
Us within 30 days of receiving it. The response to Your complaint willbe madein writing or by means of other

Durable Medium. We will provide Youwith a response viaemail onlyif requestedby You.

If Your case is particularly complicated and We are unableto resolve Your complaint within 30 days from the
date Your complaint was received, We will provide You with information inwhich We will: (i) state the reasons
for the delay; (ii) indicate issues which must befixed to resolve Your complaint; (iii) fixthe anticipated duration
of resolving Your complaint; (iv) indicate the anticipated time of responding to it, which maynot exceed 60 days
from receiving it.

You are entitled to refer the complaint to the following address of the Polish Financial Ombudsman:
The Polish Financial Ombudsman Office, Aleje Jerozolimskie 87, 02-001 Warsaw, Poland

Tel: +48 22 333-73-26 or +48 22 333-73-27

Email: biuro@rzu.gov.pl (complaints cannot be submitted via email, but must be sent to the Polish Financial
Ombudsman’s correspondence address)

You can also approach the United Kingdom’s Financial Ombudsman Service for assistanceif there is
dissatisfaction with Our final response or aftereight weeks from making the complaint if not resolved
satisfactorily. Anyapproach to the Financial Ombudsman Service must be made within 6 months of Our final
response.

Contact details are given below. Aleafletexplaining the procedureis available upon request.

Financial Ombudsman Service
Exchange Tower

Harbour Exchange Square
London E14 9SR

Tel: +44 (0) 300 123 9123
Email: complaint.info@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org.uk

Following these complaints procedures does not reduce Your statutoryrights relating to the Insurance
Contract.

European Online Dispute Resolution Platform

If You arranged Your Insurance Contract with Us online or through other electronic means, and have been
unable to contact Us eitherdirectly or throughthe Polish Financial Ombudsman, You maywish to register Your
complaint through the European Online Dispute Resolution platform:

http://ec.europa.eu/consumers/odr/.

Your complaint will then bere-directed to the Polish Financial Ombudsman Office and to Us toresolve. There
may be a short delaybefore Wereceiveit.
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General Definitions

The following words and phrasesbelow will always have the following meanings wherevertheyappearin the
Policyand Certificate of Insurance inbold type and starting with a capital letter.

Abroad

Outside Poland

Accident, Accidental

A sudden identifiable violent external event thathappens by chance and which could not be expected; or
unavoidable exposure to severe weather.

Adverse Weather

Weather of such severitythat the police (or appropriate authority) warn by means of p ublic communications
network (including but not limited to television or radio) that it is unsafe for individuals to attempt to travel via
the route originally planned by You.

Age Limit

64 years old (inclusive) and under at the date of the conclusion of the Insurance Contract.

Any One Claim

All Claims or legal proceedings includingany appeal against judgment consequent uponthe same original cause,
event or circumstance.

Child, Children

A person under 18 years of age at the time the Insurance Contractis concluded.

Chubb
Chubb European Group SE European company Branch in Poland.

Chubb Assistance
1. The telephone advice, information and
counselling services; and/ or
2. the travel assistance and emergency medical and repatriation services;
arranged by Chubb.
Claim, Claims

Single loss or a series of losses Due To one cause covered by the Insurance Contract.

Close Business Colleague

Someone who You work with in Poland and who has tobe in work in order for Youtobe able to go on or
continue a Trip.

Communicable Disease

Means an illness or diseasethat maybe transmitted directly or indirectlybyone person to another dueto a virus,
bacteria or other microorganism.

Consumer

A natural person performinga legal act which isnot directlyrelated to his/herbusiness or professional activity.

Cruise

A sea orriver voyage of more than 3days in total duration, where transportation and accommodationis primarily
on an ocean or river going passenger ship.

Curtail, Curtailed, Curtailment

Cut short/cutting short Your Trip.
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Doctor

A doctor or specialist, registered or licensed to practise medicine under the laws of the countryin which they
practise
who is neither:

1. aPerson Insured; or
2. arelative of the Person Insured making the Claim,

unless approved by Us.

Due To

Directlyor indirectly caused by, arisingor resulting from, or in connection with.

Durable Medium:

The durable medium as defined by article 2 section 4) of the Act on consumer rights (Journal of Laws dated 24
June 2014, as amended) means anyinstrument which enables the consumer or the traderto store information
addressed personallyto him in a waythatis accessible for future reference for a period of time adequate for the

purposes of the information and which allows the unchanged reproduction of the information stored.

Europe

Albania, Andorra, Austria, Belarus, Belgium, Bosnia-Herzegovina, Bulgaria, Canary Islands, Channel Islands,
Croatia, Czech Republic, Denmark, Eire, Estonia, Finland, France, Germany, Gibraltar, Greece, Hungary, Iceland,
Isle of Man, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Madeira, Mediterranean Islands
(including Majorca, Menorca, Ibiza; Corsica; Sardinia; Sicily; Malta, Gozo; Crete, Rhodes and other Greek
Islands; Cyprus), Moldova, Monaco, Netherlands, Norway, Portugal, Romania, Russian Federation (West of
Urals), Serbia and Montenegro, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey, Ukraine, United

Kingdom.

Excess

The first amount stated in the Table of Benefits of any Claim which each Person Insured must pay for each
Section of the Policythatis claimed under.

Insurance Contract

The insurance contract executed on the basisof this Policy.

Immediate Family Member

Your Partner or fiancé(e) or the grandchild, child, brother, sister, parent, grandparent, step-brother, stepsister,
step-parent, parent-in-law, son-in-law, daughter-in-law, sister-in-law, brother-in-law, aunt, uncle, nephew,
niece, of You or Your Partner, or anyone noted as next of kin on anylegal document, all of whom mustbe
residentin Poland, and not any Person Insured.

Insured Adult

A person named in the Certificate of Insurance between the ages of 18 and 64 (inclusive).

Legal Expenses

1.  Fees, expenses, costs/expenses of expert witnesses and other disbursements reasonablyincurred by the
Legal Representatives in pursuinga Claim or legal proceedings for damages and/or compensation
against a third partywho has caused any Persons Insured Accidental bodilyinjuryor illness orin
appealing or resistingan appeal against the judgmentof a Court, tribunal
or arbitrator.

2. Costs for which You are legallyliable following an award of costs by any court or tribunal or an out of Court
settlement made in connection with any Claim or legal proceedings.

Legal Representatives

The law firm, lawyer, advocate, legal advisor or other appropriately qualified person, firm or companyappointed
to act on Your behalf.

Loss, Lost, Losses

Your Personal Property, Money, passport/Identity Card and/or driving licence that are covered under the
Insurance Contract:
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1. havebeen accidentallyor unintentionallyleftin a location and theyhave then disappeared; or

2. areinaknownlocation,but Youare notreasonablyable to retrieve
them;or

3. havedisappeared and Youare not sure howit has happened

Loss of Limb

Amputation or total and permanentloss of use of one or more handsat or above the wrist or of one or more feet
above the ankle (talo-tibial joint).

Loss of Sight
1.  Inbotheyes:

Permanent blindness, which based on medical evidence Youwill never recover from, and whichresultsin
Your name beingadded (on the authority of a qualified ophthalmic specialist) to the Register of Blind
Persons maintained by

the government.

2. Inoneeye:
Permanent blindness, which based on medical evidence Youwill never recover from, in an eye to the degree

that, after correction usingspectacles, lenses or surgery, objects that shouldbe clear from 60 feet away can
onlybe seen from 3 feet awayor less.

Mobility Aid, Mobility Aids

Any crutch, walking stick, walking frame, wheeled walking frame, walking trolley, evacuation chair, wheelchair,
powered wheelchair or mobility scooter constructed specifically to aid persons suffering from restricted mobility
butexcludinganygolf buggyor golf trolley.

Money
Coins, banknotes, traveller’s cheques, postal or moneyorders, travel tickets, pre-paid vouchers, non-refundable
pre-paid entrytickets and debit, credit, payment, prepayment and/or charge cards.

Parent or Legal Guardian

A person with parental responsibility, or alegal guardian, bothbeingin accordance withthe Familyand
Guardianship Code (Journal of laws 1964, no. 9, pos. 59, asamended).

Partner

Your spouse or someone of either sexwith whom Youhave been living for at leastthree months as though they
were Your spouse or civil partner.

Period of Insurance

Period of cover commencingat 00.01 or anylater time the Certificate of Insuranceisissued and ending either
when You arrive at Your home in Poland or at the end of the trip duration shown on Your Certificate of
Insurance, whicheveris sooner.

Permanent Disability

Any form of functional disabilitywhich haslasted for atleast 12 months and from which, based on medical
evidence, Youwill neverrecover.

Permanent Total Disablement
1. If Youwerein gainfulemploymentat the date of the Accident:

A Permanent Disability which stops You from carrying out gainful employment for which Youare fitted
by way of training, education or experience; or

2. If Youwere notin gainful employment at the date of the Accident:

A form of Permanent Disability calculated on a medical assessment by Us or an independent medical
expertappointed by Us, which results in Your inability to perform, without assistance from another
person, at least 2 of the following activities of dailyliving:

. eating;

. getting in and out of bed;
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. dressing and undressing;
e  toileting;or

e  walking 200 metres on
level ground

Personal Property

1.  Anysuitcase, trunkor container of a similarkind and its contents;

2. any Mobility Aid;

3. Valuables,

4. anyother articleworn or carried by You; that is not otherwise excluded and whichis eitherowned by You
or for which You are legallyresponsible.

Poland

Republic of Poland.

Public Transport
Any air,land or water vehicle operated underlicence for the transportation of fare-paying passengers and which
runs to a scheduled published timetable.

Relevant Information

The informationrequired byarticle 39 sec 1 of the Act on consumer rights (Journal of Laws dated 24 June 2014,
asamended).

Repair and Replacement Costs

The cost of repairing partiallydamaged property, or, if propertyis totally Lost or destroyed or uneconomical to
repair, the cost of replacing property as newless a deduction for wear, tear or depreciation.
(Note: We will payareasonable proportion of the total value of a set or pair torepairor replace an item that is

part of a set or pair).

Travelling Companion(s)
Someone You have arranged to go on Trip with and who it would be unreasonableto expect Youto travel or
continue Your Trip without.

Trip
A trip Abroad involving pre-booked travel or accommodation, devoted entirely to pleasure, rest, or relaxation.

Unattended

Where Youare notin full viewof or in a position to prevent unauthorised taking or interference with Your
Personal Property or vehicle.

Valuables

Cameras and other photographic equipment, telescopes and binoculars, audio/video equipment (including
radios, iPods, mp3and mp4 players, camcorders, DVD, video, televisions, and other similaraudio and video
equipment), mobile phones, satellite navigation equipment, computers and computer equipment (including
PDAs, personal organisers, laptops, notebooks, netbooks, iPads, tablets and thelike), computer games equipment
(including consoles, gamesand peripherals) jewellery, watches, furs, preciousand semi-precious stones and
articles made of or containing gold, silver or other

precious metals.

War

Armed conflict between nations, invasion, act of foreign enemy, civil war or taking power by org anised or military
force.

We, Us, Our, Ourselves

Chubb European Group SE European company Branch in Poland.
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Winter Sports

Bigfoot skiing, bobsleighing, cross-countryskiing, glacier skiing, heli-skiing, kite snowboarding, langlauf, luging,
mono-skiing, skidooing, skiing, skiacrobatics, ski flying, skijumping, skiracing, ski touring, sledging, snow
blading, snowboarding, snowmobiling, speed skating, tobogganing.

You, Your, Person(s) Insured

All persons namedin the Certificate of Insurance within the Age Limit being resident in Poland. Each person is
separatelyinsured with the exception of any Child unless travelling with an Insured Adult.

Data Protection

Chubb European Group SE Europeancompany Branch in Poland, (hereafter "We, Us, Our") is the data
controller and We accept fully Our responsibility to protect the privacy of customers and the confidentialityand
security of Personal Information entrusted to Us.

In this notice, where Werefer to Personal Information, thismeans anyinformation thatidentifiesan individual
and includes any sensitive Personal Information (e.g. information about health or
medical condition(s)).

Where We refer to “You’ or ‘Your’ Personal Information, this will include anyinformation that identifies
another person whose information Youhave provided to Us (as We will assume that theyhave appointed You

to act for them). You agree toreceive on their behalfanydata protectionnotices from Us.

We will Use Your Personal Information for the purpose of providinginsurance services. By providing Personal
Information, You consent that Your Personal Information, will beused by Us, Our group companies*, Our
reinsurers, Our service providers/businesspartners, and Our agents for administration, customerservice,
claims handling, assistance services, customer profiling, and for management and audit of Qur business
operations.

We may also pass Your Personal Information to other insurers and regulatory and law enforcement bodies for
the prevention of fraud, financial crime or wherethe lawrequires Us to do so. We will not share Your Personal
Information which is sensitive personal dataunless We have eitherspecific consentfrom Youor Your
nominated personal representative or We are required to do so bylaw.

We may transfer Your Personal Informationto countries outside the EEA which maynot have the same level of
data protection asin Poland, butif We do, We will ensureappropriate safeguards areputin place to protect

Your Personal Information.

If You ask Us, We will tell Youwhat Personal Information Wehold about Youand provideitto Youin
accordance with applicablelaw. Any Personal Information which isfound tobe incorrect will be corrected
promptly. You have the right to access Your data and change it at anytime. We may monitor and/or record
Your communication with Us either Ourselves or using reputable organisationsselected by Us, to ensure
consistent servicing levelsand account operation. We will keepinformation about You onlyfor solong asitis
appropriate.
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Przemystaw Owczarek

Country President

Chubb European Group SE

European company Branch in Poland

Chubb European Group Limited Sp. z 0.0. Branch in Poland, ul. Krélewska 16 00-103 Warszawa,
Commercial Department of National Court Register, NIP 1080001001, REGON 140121695, KRS
0000233686, notified the Financial Supervision Commission, acting on the basis of the authorization
granted by the Prudential Regulation Authority, 20 Moorgate London EC2R 6DA United Kingdom, which
is the body also performing supervision over its activities. The share capital of Chubb European Group
Limited: 786.119.879 GBP.

UK-W2282
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Contact Us

About Chubb

Chubb European Group SE
16 Kro6lewska Street
00-103 Warsaw

Tel: 22 452 39 99

Fax:22 452 39 89

Email:

Chubb. Insured.’

Chubb is the world’s largest publicly traded
propertyand casualtyinsurer. With operations
in 54 countries, Chubb provides commercial
and personal propertyand casualtyinsurance,
personal accident and supplemental health
insurance, reinsurance and lifeinsurance to a
diverse group of clients.

The companyis distinguished byits extensive
product and service offerings, broad
distribution capabilities, exceptional financial
strength, underwriting excellence, superior
claims handling expertise andlocal
operations globally.

The insurance companies of Chubb serve
multinational corporations, midsize and small
businesses with propertyand casualty
insurance and services; affluent and highnet
worth individualswith substantial assets to
protect; individuals purchasing life, personal
accident, supplemental health, home and car
insurance and otherspecialtyinsurance
coverage; companies and affinity groups
providing or offeringaccident and health
insurance programmes and life insurance to
their employees or members; and insurers
managing exposures with reinsurance coverage.
Chubb’s core operating insurance companies
maintain financial strength ratings of AA from
Standard & Poor’s and A++ from A.M. Best.
Chubb’s parent companyis listed on the New
York Stock Exchange (NYSE: CB) and is a
component of the S&P 500 index.

Chubb European Group SE European company Branch in Poland, whose registered office is in Warsaw,
address: ul. Krolewska 16 00-103 Warsaw, registered in the Register of Entrepreneurs kept by the District
Court for the City of Warsaw in Warsaw, XII Commercial Division of the National Court Register under the
company number KRS 0000233686, Taxpayer Identification Number (NIP) 1080001001, statistical number
(REGON) 140121695. Chubb European Group SE is an insurance undertaking governed by the provisions of
the French insurance code, registered in Commerce and Companies Registry (Registres du Commerce et des
Sociétés — RCS) in Nanterre with registration number 450 327 374 and with the registered office in France,
address: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France. Chubb
European Group SE has fully paid share capital of €896,176,662./
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